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Bringing a paradigm shitt in
global IT Enabled Services ()

DCSBPO

Quality on time... Every time



Overview

DCS BPO a fast growing global company offering BPO Services since
1997 with long years of domain expertise in the focus areas of:
e Typesetting
e e-Publishing
e LegacyData Conversion
e FormsProcessing
e Electronic Data Discovery, Litigation Coding, Title @&\
Plant Coding and all other related IT enabled |
services '

Equipped with state-of-the-art infrastructure across 3 cities
in South India, DCS BPO has put in place a technically
sound, process driven global delivery model with proven capabilities to
support a wide array of international clientele.

Combining industry expertise and technology skills, DCS BPO provides the
best-of-breed solutions. Cost-effective processes are designed to enable our
clients to achieve their most challenging goals on time.

DCS BPO works towards enduring relationships with customers through an
enhanced business model while delivering “Quality on time, every time.”




Verticals

Typesetting

DCS BPO provides typesetting solutions for the publishing industry with extensive capabilities to
handle Books, Journals, Catalogues & Reports of the following g :
categories:

e Scientific e lLegal
e Technical e Financial
e Medical e General

DCS BPO has been working with international publishers since
2001 with expertise to handle various pagination software. Besides, we have an experienced
typesetting team at the helm with a cumulative experience of handling a wide variety of fields
such as Math, Physics, Chemistry, Anthropology, Bio-medicine, Fiction etc.

For clients looking for the latest in electronic media, we offer impeccable typesetting and
pagination in a postscript environment.

DCS BPO has established itself as a premier pre-press solutions provider by leveraging its
in-depth domain expertise.

Copy Editing (o Kiche Pagination
oDe”

- Quark, TeX / LaTeX,

PageMaker 7.0
Keying/ Proof Reading -

Graphic Design

- Adobe Pagemaker

J Gorkiipress's - Indesign
. 2 L 3
- Scanning :
A - FrameMaker
- Colour Correction
TeX / LaTeX - MS Word
Image Drawing / Redrawing Ad setting

Both PC & Mac Compatible




Conversion

DCS BPO offers a host of integrated support services. These include data capture and data
processing through the company's plethora of solutions that utilize robust technology for data
input, scanning, processing, storage, retrieval and delivery of data and documents with desired
quality in the shortest turnaround time.

e-Publishing Legacy Data Conversion

Complete solutions for all e-Publishing needs. Digitization of Newspapers, Magazines, Books
and Journals for Archiving, Search, Republishing,

AKSHAYA - an in-house developed software Reference, e-Commerce and Online publishing.

tool that enables automated conversion for

e-Publishing and pagination needs. ECONS - An indigenous software tool for legacy

data conversion.
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Forms Processing
Word 3:2 Processing capability of 20 million forms per year,
| X:M | e | Poa | [orr | 5 Sigma quallity level (99.97%, 233 PPM)

Capable of handling significant volumes of

Health Insurance Claims Forms

Expertise :
Utility Bills
DTD Creation Courier forms
CSS Creation
Automation Process Design Coupons
Tool Design Payroll forms
Spec Based QC Validator Creation Invoices —

our competencies... e
Your choice to success




Growth Partners

J USA
Ketchikan Daily News
Bridge Publications
Universal Publisher
Hierophant Publishing Services
Caldyne Systems Inc.

o EUROPE
JLT Translation
DSC Translation Services

& AUSTRALIA

Knowledge Books and Software
Melbourne University Press

o SINGAPORE
World Scientific Publishing Company

& INDIA
Lason India Ltd.
Newgen Imaging Systems Private Ltd.
Alden Prepress Services Ltd.
Prolease India Private Ltd.
DSM Soft (P) Ltd.
University Press

Our Key Strengths

Demonstrated capabilities to international clientele
Structured and robust production workflow

Multi location delivery model

Time tested and proven global delivery model
Seamless ramp up strategy

Scalability of operations

Skilled and trained manpower

Configurable solutions

¢ 66666 ——




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	DCS-BROCHURE.pdf
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5




